
 

 
 
 
 
Reset of the device settings 
 
The following informations refer to the software-version V2.0r03 and higher. 
 
The different settings of the device ( to change with  + Enter) are stored in a certain 
component. To reset this with the default values use the procedure like this: 
 

1. Switch the device off 
2. Press the 3 keys simultaneous (see the picture below) 

left side of the display: upper and lower key 
right side of the display: middle key. 
The device will switch on. 

3. Release the keys when text appear on the screen. 
 
If the software is malfunctioned and SPOK couldn’d switch off with the appropriate 
keys, do like this: 
 

1. Switch off with the battery-switch at the bottom. 
2. Press the 3 keys simultaneous (see the picture below) 

left side of the display: upper and lower key 
right side of the display: middle key. 
While pressing the keys plug in the charger in the charger plug. 

4. Release the keys when text appear on the screen. 
 
 
Possible choice: 
There are 3 possibilitys shown on the display: 
 
Reset settings  Reset of the device settinges  

(not the the settings of the scanning modul) 
Reset user texts  Delete all user texts and/or set texts to default (if there are 

defaults) 
Start normal  Continue to normal start 
 
 



Starten Sie das Firmware update auf Spok21, indem Sie bei ausgeschaltetem Gerät die 
Speicher-Tasten 1, 3, 5 gleichzeitig drücken 
 

 
 
Starten Sie SPOK21.exe von Ihrem CD-Laufwerk im Verzeichnis Igel Downloader z.B d:\ 
Igel Downloader\ SPOK21.exe 
 
 

 
 

Wenn  erscheint können Sie den Download mit der Taste Datei senden starten. 
 

Im Falle von  liegt eine USB Funktionsstörung vor. Trennen Sie Spok21 vom PC 
und verbinden sie es erneut. 
 


